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WHAT IS CLAIMED IS: 

1. Apparatus comprising: 

retrieval means for retrieving a first set of data from a first predetermined 
data source, said first set of data being in any one of a plurality of possible formats; 

analyzing means for analyzing said first set of data to select a second set of 
data included in said first set of data; 

storing means for storing said second set of data in a data store in a 
predefined storage format, said storing means including means for formatting said 
second set of data in said storage format if the format of the first data set is different 
from said storage format; and 

means for recalling said second set of data from said data store and for 
formatting said second set of data for display on a display device in a presentation 
format if said presentation format is different from said storage format. 

2. Apparatus as claimed in claim 1 wherein said retrieval means, said 
analyzing means, said storing means and said means for recalling all reside and 
execute on a single computer device. 

3. Apparatus as claimed in claim 1 wherein said display device is a 
television monitor and wherein said means for recalling is incorporated into a cable 
set-top box. 

4. Apparatus as claimed in claim 3 wherein said retrieval means, said 
analyzing means, and said storing means all reside and execute on a central 
computer which exchanges data with said set-top box via a cable connection. 

5. Apparatus as claimed in claim 1 wherein said first set of data includes 
data about a device state from a home gateway system. 

6. Apparatus as claimed in claim 5 wherein said retrieval means, said 
analyzing means, and said storing means all reside and execute on a computer which 
communicates with said home gateway system over the internet. 

7. Apparatus as claimed in claim 1 wherein said display device is a 
screen on a web -enabled telephone and wherein said means for recalling is 
incorporated into said web-enabled telephone. 

8. Apparatus as claimed in claim 7 wherein said retrieval means, said 
analyzing means, and said storing means all reside and execute on a central 
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computer which exchanges data with said web-enabled telephone via a cellular 
telephone network. 

9. Apparatus as claimed in claim 1 wherein said display device is a 
screen on a PDA. 

10. Apparatus as claimed in claim 1 wherein said first predetermined data 
source includes status information for an external device, and wherein said first set 
of data includes said status information. 

11. Apparatus as claimed in claim 1 wherein said analyzing means 
comprises: 

first identifying means for identifying a first candidate for selection as said 
second set of data using a first method; 

second identifying means for identifying a second candidate for selection as 
said second set of data using a second method different from said first method; 

third identifying means for identifying a third candidate for selection as said 
second set of data using a third method different from said second method and said 
first method; and 

selecting means, responsive to said first, second, and third identifying means, 
for selecting one of said first, second, and third candidates as said second set of data. 

12. Apparatus as claimed in claim 11 wherein said selecting means 
selects one of said first, second, and third candidates as said second set of data based 
on a first weighting assigned to said first identifying means, a second weighting 
assigned to said second identifying means, and a third weighting assigned to said 
third identifying means. 

13. Apparatus as claimed in claim 12 further comprising means, 
responsive to said selecting means, for altering said first weighting based on a 
degree of correspondence between said second set of data selected by said selecting 
means and said first candidate, for altering said second weighting based on a degree 
of correspondence between said second set of data selected by said selecting means 
and said second candidate, and for altering said third weighting based on a degree of 
correspondence between said second set of data selected by said selecting means and 
said third candidate. 

14. Apparatus comprising: 
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retrieval means for retrieving a first set of data from a first predetermined 
data source and a second set of data from a second predetermined data source, said 
first set of data and said second set of data each being in any one of several possible 
formats; 

analyzing means for analyzing said first set of data to select a first subset of 
data included in said first set of data and for analyzing said second set of data to 
select a second subset of data included in said second set of data; and 

means for displaying said first subset of data and said second subset of data 
on a display device, said means for displaying including means for reformatting said 
first subset of data and said second subset of data if necessary for display on said 
display device. 

15. Apparatus as claimed in claim 14, wherein said first predetermined 
data source is an internet resource. 

16. Apparatus as claimed in claim 14 wherein said second predetermined 
data source is an enterprise intranet resource. 

17. Apparatus as claimed in claim 14 wherein said display device is a 
computer monitor. 

18. Apparatus as claimed in claim 14 wherein said display device is a 
television monitor and wherein said means for displaying is incorporated into a 
cable set-top box. 

19. Apparatus as claimed in claim 14 wherein said display device is a 
screen on a web-enabled telephone. 

20. Apparatus as claimed in claim 14 wherein said display device is a 
screen on a PDA. 

21. Apparatus as claimed in claim 14 further comprising storing means 
for storing said first subset of data and said second subset of data in a data store in a 
predefined storage format, said storing means including means for formatting said 
first subset of data and said second subset of data in said storage format if the format 
of the first subset of data and said second subset of data is different from said 
storage format. 

22. A method comprising the steps of: 
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retrieving a first set of data from a predetermined data source, said first set of 
data being in an arbitrary original format; 

analyzing said first set of data to select a second set of data included in said 
first set of data; 

storing said second set of data in a data store in a predefined storage format, 
including formatting said second set of data in said storage format if said original 
format is different from said storage format; and 

retrieving said second set of data from said data store, including formatting 
said second set of data for presentation in a presentation format if said presentation 
format is different from said storage format. 

23. A method of retrieving a subset of data from a data collection, said 
data collection having content which may vary over time, said method comprising 
the steps of: 

assigning a first weighting factor to a first strategy for retrieving a subset of 
data from said data collection; 

assigning a second weighting factor to a second strategy for retrieving a 
subset of data from said data collection; 

assigning a third weighting factor to a third strategy for retrieving a subset of 
data from said data collection; 

determining a first candidate subset of said data collection using said first 
strategy, a second candidate subset of said data collection using said second strategy, 
and a third candidate subset of said data collection using said third strategy; 

selecting one of said first, second, and third candidate subsets as a result 
subset based on said first, second, and third weighting factors; 

adjusting said first weighting factor based on whether said first candidate 
subset matches said result subset, said second weighting factor based on whether 
said second candidate subset matches said result subset, and said third weighting 
factor based on whether said third candidate subset 



